Privacy Policy
This Privacy Policy explains how PointHai.com collects, uses, discloses and protects your Personal
Information, obtained explicitly through PointHai.com website ("Site"), as well as other information
collected automatically without direct submission by you. 'Personal Information' is information that
enables anyone to contact you and your credit-card details. Your full name, address, IP address, email address are other examples of Personal Information.
You may need to provide PointHai.com your Personal Information during the course of using some
services of the PointHai.com; for instance, while registering on the website and while making an
online purchase. Details such as a) your name, b) email address, c) sex, d) age, e) PIN code etc., and /
or your occupation, interests, and the like. (All required information is Service Dependent). The
Information as supplied by the users enables us to improve our sites and provide you the most userfriendly experience.
PointHai.com may use the information submitted by you to send you e-mails for administrative
purposes. PointHai.com does not make these e-mail addresses available to any third party.
PointHai.com DOES NOT trade or sell your Personal Information in any manner, except as is
provided) below, Shared Personal Information or if express consent is sought from you.
Our web servers automatically collect limited information about your computer's connection to the
Internet, including your IP address, when you visit our site. (Your IP address is a number that lets
computers attached to the Internet know where to send you data -- such as the web pages you view.)
Your IP address does not identify you personally. We use this information to deliver our web pages to
you upon request, to tailor our site to the interests of our users, to measure traffic within our site and
let advertisers know the geographic locations from where our visitors come.
When you use the Site, PointHai.com's servers (which may be hosted by a third party service
provider) may collect information indirectly and automatically about your activities on the Site; for
instance by way of cookies. A cookie is a small amount of data that is sent to a user's browser from a
web server and is eventually stored on a user's computer hard drive. This anonymous information is
maintained distinctly and is not linked to the Personal Information you submit to PointHai.com. The
anonymous information will be used for PointHai.com's understanding of how the Site is used and for
other statistical purposes, for system administration and to personalize your experience. PointHai.com
may also collect information related to access times, browser type, and your IP address for tracking
usage patterns and, if necessary, deny service in accordance with our Terms.
PointHai.com may disclose aggregated information about the use of the Site, but it will never contain
Personal Information. PointHai.com does not disclose Personal Information to third parties in the
normal course of operations. However, in situations when PointHai.com is legally obligated to
disclose information to the government or other third parties, PointHai.com will do so.
PointHai.com implements standard measures to protect against unauthorized access to and unlawful
interception of Personal Information. However, no internet site can fully eliminate security risks.
Shared Personal Information
You are required to submit your personal information at the time of making an online purchase of
PointHai.com Gift Cards. PointHai.com uses an online payment gateway that is operated by a third
party and the personal information that you share with PointHai.com is transferred and shared with

such third party payment gateway operator. The said operator may also have access to your online
purchase history/details that you make from PointHai.com.
Extremely sensitive information like you credit-card details are transacted upon secure sites digitally
under encryption, thereby providing the highest possible degree of care are available as per current
technology. You are advised, however, that Internet technology is not 100% safe and you should
exercise discretion on using the same.
When we present information to our advertisers -- to help them understand our audience and confirm
the value of advertising on our website -- it is usually in the form of aggregated statistics on traffic to
various pages within our site. When you register with PointHai.com , we contact you from time to
time about updation of your content to provide the users such features that we believe may benefit
you.
All information gathered on PointHai.com is securely stored within the PointHai controlled database.
The database is stored on servers secured behind a firewall; access to the servers is passwordprotected and is strictly limited. However, as effective as our security measures are, no security
system is impenetrable. We cannot guarantee the security of our database, nor can we guarantee that
information you supply will not be intercepted while being transmitted to us over the Internet. And, of
course, any information you include in a posting to the discussion areas is available to anyone with
Internet access.
General
We use third-party advertising companies to serve ads when you visit our Web site. These companies
may use information (not including your name, address, email address or telephone number) about
your visits to this and other Web sites in order to provide advertisements about goods and services of
interest to you.
PointHai.com will use information only in accordance with the Privacy Policy under which the
information was collected unless we have received explicit authorization.
Internet is an ever evolving medium. We may change our privacy policy from time to time to
incorporate necessary future changes. Of course, our use of any information we gather will always be
consistent with the policy under which the information was collected, regardless of what the new
policy may be.

